City Square Dental Care

232 Main Street 1 Woodstock, IL 600981 (815) 337.1932

Written Financial Policy

Thank you for choosing City Square Dental Care. Our primary mission is to deliver the best and most comprehensive
dental care available. An important part of the mission is making the cost of optimal care as easy and manageable for our
patients as possible by offering several payment options.

Payment Options:

You can choose from:
Cash, Check, Visa, MasterCard, or Discover Card
We offer a 10% courtesy accounting adjustment to patients who pay for their treatment with cash or check prior to
the first appointment of care for treatment plans of $1500 or more (5% for plans less than $1500.)
NO INTEREST Payment Plans from CareCredit® if balance paid within 12 months on Purchases of $300 or more
with your CareCredit Card."'
o Allows you to pay over time with lower monthly payments
o No annual fees or pre-payment penalties

Please note:

City Square Dental Care requires payment prior to the completion of your treatment. If you choose to discontinue care
before treatment is complete you will receive a refund less the cost of care received.

For patients with dental insurance we are happy to work with your carrier to maximize your benefit and directly bill them
for reimbursement for your treatment." Whilewe strive to provide accurate insurance estimates, full knowledge of your
dental plan and coverage resides with either the patient and/or guardian. Any underpayments or denials made by your
insurance company will become the patient responsibility and payment will be required.

City Square Dental Care charges $25 for returned checks. Patients who write checks that are returned non-sufficient
funds will forfeit the right to use checks in our office.

For the request and copying of your Dental Records, City Square Dental Care will charge a $70 processing fee.

If you have any questions, please do not hesitate to ask. We are here to help you get the dentistry you want or need.

Patient, Parent, or Guardian Signature Date

Patient(s) Name (Please Print)

1If promo and debt cancellation are not paid in full within 12 months, interest at APR 26.99% will be assessed from purchase date. If
account goes 60 days past due, promo may be terminated early and accrued interest will be billed. As of 6-28-201 0, Purchase APR
26.99%; Penalty APR 29.99%. Minimum Interest $2. Subject to Credit Approval.

2However, if we do not receive payment from your insurance carrier within 90 days, you will be responsible for payment of your
treatment fees and collection of your benefits directly from your insurance carrier.
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